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Snowy Days! 
What can we say about last week? The amount of snow was unexpected and certainly more than we have 
seen for several years. It’s never an easy decision on whether to open or close, but we had little choice 
last week. The school sites were completely covered in snow and ice and the roads and paths were very 
dangerous and the very low temperatures made things treacherous for everyone. Staff sent in photos of 
the roads around their homes and in some cases, you couldn’t even see they were roads! To keep everyone 
safe, the only option was to close. We do hope, however, that the children managed to enjoy the sledging, 
snowball battles and snowman building opportunities on those days! 
A huge thank you though to those who worked to clear the snow over those days and to make sure we 
could be ready to open on Monday. It was not an easy task and we are very grateful to them for their 
hard work in clearing the paths and site to make it safe. 

Class Attendance Award
We are looking at the classes with the top attendance in each class each week.

Infant School Junior School
Week beg 5th February 98.28% Miss Ponder  100% JS3        
Week beg 19th February 99.2% Mrs Sutterby 100% MS6

  Book Week Competition Winners
A big thank you to Mrs Sutterby and Mrs Williams for organising events during book week. We had lots of 
excellent activities, including visits from an author, and a dressing up day. Thank you to all the parents for 
sending their children in some wonderful costumes, and to the staff who also dressed up too! 

Extreme Reading 
We had a lot of great entries for our Extreme Reading competition and the children showed how 
imaginative they are finding fantastic and unusual places to enjoy reading. 
We have recently ordered a large number of books for both schools to inspire and excite the children, 
and we look forward to hearing how the children enjoy them. 
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Infant School Library
The Infant School library is going to have a makeover! The library furniture is now over 17 years old, and 
we want it updated for the children. 
We do have some children’s bookcases that we will be replacing, so if any parent or local group wants to 
make us a donation for a bookcase, please do come in and see us and have a look. You would need to be able 
to take it away before the Easter holidays. 
Thank you to FOTIS for the very generous donation towards the refurbishment. 

Dance Show
A group of Infant School children took part in the Sports’ Partnership dance show last week. 22 children 
from both Year 1 and Year 2 took part. The children spent a lot of time practising the dance 
choreographed by Miss McTavish and Mrs Ponder and really enjoyed performing on a real stage, with 
lighting and a live audience! The song the children performed to was Get Back Up Again from the film 
Trolls. The song represented the skills the children learn in PATHs about resilience and never giving up. 
We were so proud of all of them for working so hard on this and working together as a team. It was good 
to see the children enjoying their performance and sharing it with so many people.
Thank you to Miss McTavish, Mrs Ponder, Mrs Chapman, Mrs Pilbrow and Mrs Ebbage who went with the 
children and to all of the parents who went along, despite the snowy conditions and the difficult journey
home. 

Author Visit Years 4,5,6
The children in Years 4, 5, and 6 were lucky to have a visit from Alex Bellos who talked to them about his 
football school book series. We were joined by the year 6 children from Mattishall Primary and they all 
enjoyed his visit, with many buying his books and reading them that day! We have bought some for the 
library too so all children can have access to them. 
Alex Bellos’ website for Football School is. http://www.footballschool.co/
Some of the children in Year 6 had been working on multiplication using a very interesting method Alex 
himself uses in his other work as a maths expert, writing in newspapers and online. If your child loves 
maths then take a look online. Just search Alex Bellos multiplication online and see some examples. Year 6 
were fascinated with it, and one year 6 child even gave a demonstration to the class, including to Mrs 
Macqueen! 

Neatherd Big Book Competition
On the afternoon of Monday 26th February, Neatherd hosted their first BIG BOOK Quiz for Primary 
Schools, to celebrate reading and World Book Week. Toftwood Junior School had two teams of four year 
6 students taking part.
Our first team members were Oscar, Ryan, Gaby and Anya and in our second team we had Emma, 
Elizabeth, Alex and Tilly. 
Arriving at the quiz, there were teams from Yaxham, Scarning Primary and North Elmham all competing 
alongside us for the trophy. Neatherd’s Year Nine Literacy Mentors read out the individual rounds, helped 
to score and host the event.
The Book Quiz had six rounds and both of our teams worked extremely well throughout. In third place 
was the first team from our school, in second place was North Elmham A and in joint first place, were our 
second team and North Elmham B team.
To see which team would have their name on the trophy, there was a buzzer round between the two 
winning teams. This was a very close buzzer round, all the children from both teams raised their hands to 
answer the question but one child from North Elmham’s team beat the others by a millisecond and won. 
(Although our children insist they were first but Mr O’Brien didn’t see!)



Although, we did not get our names on the trophy the Toftwood Junior teams both celebrated being in 
the top three and all were awarded a new book of their choice for taking part. We are very proud of all 
the Toftwood Junior School students that took part; we are very impressed with their efforts not only 
with this quiz but with their attitudes towards reading too. 
Well done to all of those that took part and thank you to Neatherd for inviting us, Mrs Williams for 
making the arrangements and to Miss Ward for accompanying the children to the quiz. 
It was good to see the team spirit amongst them and thank you to the teams for representing the 
federation so well. 

Children’s University
All of our children from age 5 upwards can join the Children’s University and carry out activities that give 
them hours towards awards and a graduation. They get a passport and this can be stamped at different 
venues around the county. At some venues you can even get free admission with your CU passport. Mrs 
Reeve (Infants) and Mrs Hodges (Juniors) will be available at parents’ evenings to tell you more, ask any 
questions, check through your passport or offer you a new one. Please note Mrs Hodges will only be 
available on the 14th March but you can leave a message at the office for her on other days. 

Lent Event
Both schools are taking part in The Lent Event this year as part of our Religious Education and Social, 
Moral, Spiritual and Cultural provision. This is an initiative organised by the East Coast Religious 
Education network. The Lent Event encourages children to think about the time leading up to Easter by 
asking them to 'give' something rather than 'give up' something for Lent. The School councils are 
organising various activities, including a Smiles and Compliments Week, and class discussions on projects 
to help us look after our environment and recycle. More information can be found at 
www.thelentevent.com and we will submit photos of the children taking part in line with parental consent 
requirements. 

Staff Changes
At Easter we will be saying goodbye to two of our teachers at the Junior School and goodbye for a while 
to another.
Mrs Macqueen is moving on to work in a school closer to her home. Mrs Macqueen has been a member of 
staff at the school for several years now, and has taught across the year groups, working with many 
different staff and children. Her kindness, her caring nature and her endless positivity, laughter and 
enthusiasm will be much missed by all of us. 
Mrs Smith leaves us at Easter to have her second baby. We wish her well for this exciting time and look 
forward to meeting the new member of the Smith family. We will see Mrs Smith again once she has 
completed her maternity leave.
We are pleased to be able to inform you that we have appointed Mrs Kathryn Hughes to join our school 
and teach MS6 after Easter. Mrs Hughes is a very experienced teacher and has taught KS2 children for 
many years, and has a range of leadership experience also. We look forward to welcoming Mrs Hughes to 
our school and the newly named KH6 after Easter. 
Mrs Hamilton-Duirs is also leaving at Easter and is taking a break from teaching. Mrs Hamilton-Duirs 
joined the school as a newly qualified teacher and has worked in years 3 and 4 in her time with us. Mrs 
Hamilton-Duirs has been leading PE in the school for the last two years and the children have enjoyed a 
range of sporting activities and competitions as a result of her work. Her calm and caring nature has been 
much appreciated by staff and children and we wish her well for the future, wherever it may take her. 
We are pleased to say Mrs Clare Traferri will be joining us for the Summer term to teach the class, 
which will then be known as CT3. Mrs Traferri is an experienced teacher with children of this age and we 
look forward to working with her for the term. 
We also say a very sad goodbye to Mrs Reay, one of our TAs at the Infant School who is retiring. Mrs 
Reay has been at the school for almost 20 years, and throughout that time she has been a very valued and 
much respected member of the staff. Mrs Reay has infinite patience, dedication and commitment and she 



always has time for everyone. The children and staff will miss her and we thank her not only for her long 
service but also for her commitment to the school and everyone in it. 
We have also had some MSA changes recently. 
Mrs Ruggles has now finished her role at the Infant School. She had a very caring manner with the 
children and we thank her for her work with them.
Miss Bristow is also leaving the Infant School to take up a role in another school. She has worked here 
for 14 years and has been a most caring, helpful and reliable member of staff, always willing to help out in 
whichever way she can. 
Mrs P Bedford has just finished at the Junior School and Mrs Roe leaves this week. They have both 
shown a huge dedication to the children and the school in their time there, and I appreciated their 
support and help when joining the school. I know the staff and children will miss them both but they have 
agreed to come back and do some cover work for us, in fact Mrs Bedford has been in already!
Mrs Garrod at the Junior School is also leaving at the end of the term. She has worked here on a Monday 
with us to expand her experience in schools but is now committing to her other post on a more permanent 
basis. Her calm and sensitive nature has been appreciated. 
We also say goodbye to our Junior School cook, Mrs Chapman who is moving on to open her own café. We 
thank her for working hard to improve the menu and ensure the children have a good meal at lunchtime 
and wish her well in her new venture. 
We wish them all good luck for the future and thank them all for their contributions to the schools. It is 
hard to express our gratitude in a few lines but I hope they know just how much we have appreciated all 
they have done for us. 
We have appointed some new MSAs.
We look forward to working with Mrs Partridge, Mrs Clitheroe and Mrs Easton at the Infant School and 
Mrs Ferreira and Ms Nixon at the Junior School.

Website
The website continues to be updated weekly with information, stories and help for parents. 
Recently we have added articles on online safety, including what to do it your child sees something 
upsetting on line. Advice for parents – what to do if your child sees something upsetting online –
saferinternet.org.uk/blog/advice-parents-what-do-if-your-child-sees-something-upsetting-online
We have also added the information sheet for what to look out for if your child has a head bump. We will 
not be sending this home in future but ask you to check it online. Look in parents and then in medical 
information.
There is also information on changes to how you will see text messages from the 5th March. Search text 
messaging changes. 
There are also reports and information form some events we have been involved in, so if your child is 
reluctant to tell you about what they have been doing, you can now see it online! 

Chinese New Year Celebrations 
The children in Nursery and Reception took part in Chinese New Year dance and music workshops. They 
had lots of fun making music and joining in with Chinese dragon dancing and it was a great opportunity for 
them to learn about another culture and also to experience it for themselves. 

Sport Relief
It’s Sport Relief on Friday 23rd March! We will be having a ‘come in your favourite sports’ wear or non 
uniform’ day on that day for a suggested minimum donation of £1 for sport relief. However, please do 
note it is a normal school day and the children may get dirty/wet etc so please do not send them in 
anything expensive as we cannot be responsible for what happens to their outfits. 
At the Infants, Mrs Ponder and the staff will be teaching the children a dance which they will all do 
together on the day!  

Parent Consultation Evenings 
Please do sign up online for your parent consultation appointments. If you have any difficulty with this, 
please do ring your child’s school office who will be happy to help. We do want to see everyone, and last 
time the majority of parents/carers came. It is a chance to discuss the report card and look at how you 
can continue to support your child’s learning and ask any questions you may have. 



Please note appointments are for adults only in order to get the most from the time slots available and all 
appointments will be in your child’s classroom. If you need to bring younger children with you, we will have 
staff to supervise them in the halls at both schools, but please do let us know if you leave them and when 
you collect them! 

First Day Calling
When a child does not arrive at school and we have not been told why, we carry out first day calling to 
ensure the child and their family are safe. 
We think this is vital and want to explain to parents a little more about why we go to such lengths to call 
all contacts until we know a child and their family are safe. Please do read the information, but be aware 
that you may find the two stories upsetting. 

Helen Daykin is a Mum of two small children. She often travelled away for work while her husband looked 
after their two small daughters. When she rang in the morning she thought her husband was busy with 
the school run, then later that he might have lost his phone as there was no answer. 
At teatime, her mother drove over but couldn't open the door because he had left the keys in on the 
other side. The milk was outside, the windows dark, so the police were called to break down the door. 
"I got on the train, and at 20:00 I got a call to say my husband had died but the children were OK," Helen 
says. Pearl, who was four years old, had started school just a few weeks earlier. Iris was two. 
Helen says they were found by the police, in bed with their Dad who had died suddenly of heart failure 
the night before. The children couldn't "wake" him during the day, but the girls found indigestion tablets 
and put them in his mouth to "make him better". They were hungry. Helen said “They played with all my 
shoes and makeup, but they didn't venture further in the house."
When a child doesn't attend, a school will normally call their contact number to check whether they are 
ill. Pearl's school had tried Dad’s number, but didn't ring Helen. Helen wants all schools to overhaul how 
they check up on children who don't arrive at school. She says second and third contact numbers and 
home visits should be part of their plans. 
Helen's campaign for better awareness is being backed by the Good Grief Trust charity, which has 
provided support through her bereavement. Its founder, Linda Magistris, said: "A parent dies in this 
country every 22 minutes, and that could be one of those parents that are by themselves, nobody knows 
they're by themselves with the children."

Sadly, this is not the only time such a sad incident has happened. 
Last year an inquest found Chadrack Mulo, four, had died of dehydration and starvation next to the body 
of his mother, Esther Eketi-Mulo. 
His mother had died suddenly, and Chadrack who had special needs, spent two weeks in their flat unable 
to get help. The coroner's report describes how school staff called his mother's number several times. 
They also tried to visit twice, but couldn't get into the block of flats.

Therefore, in our school, we will continue to carry through a thorough process until we know 
everyone is safe. 
Please see below for the process we follow to ensure the safety of all of our children. 
Toftwood Infant and Junior Federation – Process for First Day Calling

 Registers are taken and closed promptly at 9am 
 Calls to the absence line are listened to and recorded, then checked against the registers
 We bring together registers, lates, absence calls and leave of absence requests  and then make a 

list of children absent with no explanation, double checking in class before calling
 We then start first day calling for children absent without explanation, calling everyone on the 

contact list until we get an answer. We may leave messages if there is a voicemail option. We will 
also send a text to the designated number on the system. 

 If we get an overseas ring tone this could mean the family is taking a holiday they have forgotten 
to inform us about or gone abroad unexpectedly.

 We would ring any other schools or providers where brothers and sisters may attend.
 We would also consider phoning neighbours or known family friends, such as those on the 

collection lists. 



 If there is no reply at all we would consider whether any children have additional agency support, 
such as a social worker, home care support and contact them.

 We would consider any in school intelligence, does anyone know the family and may have an insight.
 We would then either make a home visit or refer immediately to children's services / MASH / 

Police and request a welfare call to see if all is well with the family. 
We will do everything we can to prevent such situations occurring as we are sure you would agree that 
your child’s safety is the most important thing to us all.
If your child is not going to be in school please call the office to report their absence. Please do this 
before 9am on the first day of the absence. If we have not heard from you by 9am then we will carry out 
the process above. This is to ensure that we know where your child is and that you are all safe. Please let 
us know in good time why your child is absent from school. You can leave a message on the answerphones 
out of hours. 
The government may ask schools in England to make extra checks, including keeping an extra contact 
number to call when children don't turn up. We already have such systems in place. We hope this explains 
the lengths we go to make sure our children are safe. Thank you for supporting this by letting us know 
when your child is absent. 

Asthma Inhalers 
There has been a recall on SOME asthma inhalers called accuhalers. Please see the information below and 
check if your child as one of thee and take action as set out in the information. 
Three batches of Ventolin Accuhaler and Seretide Accuhaler asthma inhalers have been recalled 
because they do not deliver the full number of doses.
The MHRA - the body that regulates the devices - warned that patients may find their symptoms are not 
relieved as normal.People with affected inhalers should take them to their pharmacy and get a 
replacement, it said.The fault is the result of a manufacturing problem.
The two affected batches of Ventolin Accuhaler and the one affected batch of Seretide were 
distributed to the UK market. They are manufactured by Glaxo Wellcome UK Limited.Only a small 
proportion of the units are defective. They are: 

 Ventolin 200mcg - Accuhaler 1x60D, 786G, exp 05/2019
 Ventolin 200mcg - Accuhaler 1x60D, 754P, exp 05/2019
 Seretide 50/250mcg - Accuhaler 1x60D, 5K8W, exp 04/2019

Other asthma inhalers, including the more commonly used Ventolin Evohaler, are not affected.
Please check if your child’s inhaler is from the affected batch by checking the number on the bottom of 
their inhaler. If affected, get medical advice and return the inhaler to the pharmacist for a replacement.

Joanna Pedlow 


