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Charging and Refund Policy

Legislation allows schools to charge for certain activities, which take place both inside and outside school 
hours.

The Education Reform Act 1989 states aims and objectives as:

ÿ To maintain the right to free school education
ÿ To establish that activities offered wholly or mainly during normal teaching time will be available to all 

pupils regardless of their parents’ ability or willingness to help meet the cost.
ÿ To emphasise that there is no statutory requirement to charge for any form of education or related 

activity, but to give schools the discretion to charge for optional activities provided wholly or mainly 
out of school hours.

ÿ To confirm the right of schools to invite voluntary contributions for the benefit of the school, or in 
support of any activity organised by the school, whether during or outside school hours.

Exceptions:

Charges will be made for the following:

∑ Individual tuition in playing a musical instrument to cover teacher costs only.
∑ Outside school hours activities which may include travel or staffing costs.
∑ Outside school hours activities which may be provided by a third party external provider.
∑ Activities which take place wholly, or more than 50% outside of school hours, where the child’s 

participation has been agreed by the parent. 
∑ Residential educational visits, as set out in the Local Authority related policies. Board and lodging 

will be charged in all cases where an activity involves pupils in nights away from home. The charge 
must not exceed the actual cost.

∑ Examination entry for which pupils have not been prepared by the school.
∑ Library books or other resources which have been damaged or lost.
∑ Breakage or loss of school resources.
∑ School meals for Key Stage 2 children who are not eligible for free school meals.
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∑ Break time snacks for all Key Stage 2 children where taken.

Parents who have difficulty meeting any charges should discuss the matter in confidence with the
Executive Headteacher.

In terms of Educational Visits, voluntary contributions will be requested to cover the cost of the visit. It 
will be made clear that without sufficient voluntary contributions the visit may not take place. 

Refunds

Refunds will only be offered in exceptional circumstances, e.g. if a school visit is cancelled and the venue 
and transport provider make no charge, or if the surplus collected for an activity exceeds the cost of 
that activity by an amount pre-determined by the governing body which is £5 per pupil.

Should the amount collected per pupil exceed the governors stated amount, parents/guardians should be 
offered the refund in writing, with a reply slip attached to the letter stating whether they wish to take 
up the offer, or decline it, along with a deadline by which a response is required.  It should be clearly 
stated where the surplus will be placed e.g. to offset a future visit etc, and that if no reply is received by 
the deadline, the school will assume that the parent/guardian intends for the school to retain the funds. 

If a child is unable to attend a visit, and the school will not be charged for their admission to a site or 
place of visit, this element of the contribution may be refunded, in line with the amount charged by the 
school to the parent on each occasion. Transport charges will not be refunded. 

All refunds should be made via cheque payment to the parent/guardian concerned.

Early Education Funding 

The Infant School does not charge families for Nursery provision.  

Government funding is intended to cover the cost to deliver 15 or 30 hours a week of free, high quality, 
flexible childcare.  It is not intended to cover the cost of meals, consumables, additional hours or 
additional services. 

An early years provider can charge for meals and snacks as part of a free entitlement place and they can 
also charge for consumables such as nappies or sun cream and for services such as trips and yoga.  These 
charges must be voluntary for the parent.  Where parents are unable or unwilling to pay for meals and 
consumables, providers who choose to offer the free entitlements are responsible for setting their own 
policy on how to respond, with options including waiving or reducing the cost of meals and snacks or 



allowing parents to provide their own meals. Toftwood Infant School does not charge for meals, morning 
sessions finish at 12pm, before lunch.  Information about the school’s policy on charging for educational 
visits can be found above.  Parents are asked to provide their own consumables such as sun cream and 
nappies, if they are required. 

The early years provider should deliver the free entitlements consistently so that all children accessing 
any of the free entitlements will receive the same quality and access to provision, regardless of whether 
they opt to pay for optional hours, services, meals or consumables. 

The local authority should not intervene where parents choose to purchase additional hours of provision 
or additional services, providing that this does not affect the parent’s ability to take up their child’s free 
place.  The provider should be completely transparent about any additional charges.  There is no option 
for parents to purchase additional hours of provision or additional services at Toftwood Infant School. 

A provider can charge parents a deposit to secure their child’s free place but should refund the deposit 
in full to parents within a reasonable time scale.  Toftwood Infant School does not charge parents for a 
deposit to secure places in Nursery. 

A provider cannot charge parents “top up” fees (the difference between a provider’s usual fee and the 
funding they receive from the local authority to deliver free places). or require parents to pay a 
registration fee as a condition of taking up their child’s free place.  Toftwood Infant School will not make 
any charges to parents for fees. 

A provider should ensure their invoices and receipts are clear, transparent and itemised, allowing parents 
to see that they have received their free entitlement completely free of charge and understand fees 
paid for additional hours.  The provider will also ensure that receipts contain their full details so that 
they can be identified as coming from a specific provider.  Toftwood Infant School will not issue any 
invoices to parents. 
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