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Newsletter 1  

September 11th 2020 

Dear parents and carers 

 

It is the end of week one and it has been an exceptionally busy time for all of us. We know that many of 

you will have had mixed emotions about the children returning to school, some anxiety and concerns and 

also maybe some relief at some normality of getting the children back into a routine which they have not 

been able to have during the period we were only open to keyworker children.  

Thank you for having the trust in us to do the right thing and send them back to us. Rest assured, all 

staff have worked exceptionally hard to ensure we are doing all we can to keep everyone as safe as 

possible. The new systems and procedures will help with all of this, and by working together we will 

minimise risk and do our best to be able to remain open and ensuring the children’s learning continues. We 

do ask that you support us in this and all of the new rules, and are very grateful for the support in 

difficult times.  

Everything has come about from a risk assessment perspective, looking at how we can minimise risks, but 

it only works if we all do the same thing. We are not expecting everyone will agree with the choices we 

have made, but we do ask you respect the staff and the amount of work that has gone into this over the 

past few months and the summer holidays and follow the rules and guidelines given. By working together, 

we can keep us as safe as possible and keep the schools open.  

 

This week has given us a chance to see what works and what doesn’t. 

 

The new morning routines  

These have given the opportunity to ensure we have a steady stream of children and parents coming to 

school from 8.30 and we avoid congestion and can maintain social distancing of adults as far as possible. It 

keeps people spaced out, and makes for a smoother and more settled start and therefore reduces the 

risk of infection.  

Thankyou to everyone who has supported this, but mainly to the children who have been superb and 

embraced the new routine. It has been a pleasure to see them coming in with a smile on their face and 

eager to learn. One or two have had a wobble by the end of the week, but it is all new to them and they 

are tired! Full time schooling after such a long period at home has been a challenge for them and we 

admire them all for rising to that challenge and hope they have a restful weekend.  

Can we just give a couple of reminders, although the majority of people are following the routines well. 

 Just one parent/carer or adult to bring the children to school please. We know you are not 

coming in, but the advice we are given is to ensure as few people as possible on the journeys to 

and from school and to keep the pathways and roads as clear as possible.  
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 Please leave promptly once you have dropped off. We know it is new and you may have some 

anxiety, but there are staff on duty to ensure they get to class and are well cared for. If adults 

wait at the gates it causes unnecessary congestion.  

 Children in years 1-6 must be in by 8.55 am. The gates will close promptly at this time.  

 

School equipment requirements 

These are are working well and are all part of minimising the risk of transmission. Thank you to 

parents/carers for ensuring bags of a suitable size for the backs of chairs and for ensuring children have 

all they need. We really appreciate all the parents/carers ensuring their child has the right equipment for 

the day as it means we do not have to spend time phoning to ask and we can focus on the children. Just a 

reminder for a small number of families who may have missed this if they haven’t read the information 

sent and published on the website.  

 All children with packed lunch need a hard plastic lunchbox that can be washed in hot soapy 

water or sanitised each night. The vast majority of children have these, and if yours do not, 

please ensure they do by Monday at the latest. Any hard plastic container is allowed, and we did 

inform everyone of this before the summer holidays. They can be purchased easily from places 

like QD, Wilko and other stores or supermarkets. By having these washed every night it means 

even if there was any bodily fluids/infection on it, it is washed immediately and clean again for the 

next day rather than staying on fabric. Plastic lunchboxes are much easier to deep clean and wash 

daily and this is our rule regarding this. Thank you to everyone who has found one for their child.  

  All children need a hard plastic water bottle filled with fresh drinking water every day. 

This should ONLY contain water as it is our policy, and additionally they keep them on their desks 

so water is the best and only option. If you want to send in a bottle of squash or juice to have 

with their lunches, then please send that in their bag. Children are using their water bottles for 

their lunchtime drink. Water fountains are closed for obvious reasons, so please ensure your child 

has their own bottle of water daily.  

 

End of day collection.  

This is mainly working very smoothly and we thank parents for their support with this. Please do wear 

a face mask for collection unless you are exempt as we cannot always maintain a 2m distance when 

queuing to collect. Thank you to everyone who is already doing this, it will help to minimise the risk to 

everyone.  We know that it is a bit further to walk at juniors, going to the back of the playground and 

then joining your queue line, but please do not cut across the playground and stick to the routes. 

This means we do not mix or come in contact with people we do not need to. Please continue to enter 

and exit via the correct gate for your child/year group as this minimises numbers of people in each 

area and meet and leave via the exit walkway only and remain in this as it has a 2m path either side 

for social distancing to be in place.  

We know that some parents will do quite a bit of walking to collect their child with the new systems, 

but they are there to protect everyone.  

As you are supporting us by wearing masks, it might be useful if you could hold up an A4 piece of 

paper with your child’s name clearly written on it when you get to the front of the queue, like at an 

airport collection! It would help us to know who you were looking for as we can’t easily recognise you.  

 Sibling collection. We know the least successful part of our collection plans was the 

brother/sister collection. What we are trying to do is minimise risk by having adults only collect 

from one playground as this makes sense. We have reviewed where they will wait and an email has 

been sent about the changes and where to look for your child.  However, this is changing again 

from Monday, and weather permitting, the new areas will be marked out by Monday. 

 Revised routine for end of day for siblings and Infant only children. 

We have seen that the issue is the congestion at the end of the exit walkway and Junior siblings not being 

able to see parents as they collect.  

From Monday, we will change this. 

Reception children are collected first as already set out. Please arrive and leave promptly!  

Parents of children in Years 1 and 2 and collecting siblings should not enter the Infant playground 

until Reception children have gone.  



   
 

Reception parents who have a sibling to collect will then go round to the exit and then queue again 

alongside the white picket fence and any Junior child with a sibling in Reception will wait there.  

Years 3 – 6 who have siblings will then wait at the end of the playground in zone 3 on the ‘running track’ 

on the playground. (There are white lines painted) 

Years 1 and 2 will have their queue lines moved to the left as you come in, still in the same order, but 

further down. 

You then collect your Year 1 or 2 child, go down the exit walkway and the Junior sibling will come to 

join you on the walkway. We will try this to avoid a second queue for you, but if this causes congestion we 

may have to have you queue again. 

 

Staff will be there Monday to show you where to go and we hope this will work much better and mean you 

will still only need to collect from one playground.  

 

We hope this will be an improvement. Let’s give it a try and see.  

 

Welcome to our new children and staff  

It has been a pleasure to welcome our new children this week.  

Firstly our new reception have had one day in, in smaller groups, to get to know the staff, the school and 

the routines in place. It is a very different first day of school experience to any we have ever known, but 

those children were amazing. Most came in happily and excited to find out what was happening in the 

classrooms and all the visits to the edge of the classroom showed all of the children working and playing 

nicely together. They were happy to talk about their new friends and who they had been with. Even the 

few children who were a bit wobbly coming in initially were soon settled. 

They enjoyed lunch time, but it would be helpful if you could support your child with using a knife and fork 

to eat their hot lunch and to eat their main course first! With packed lunches, it would be useful if you 

can make sure they can open everything they have to eat. If not, then try an alternative or you could wrap 

the time in foil or put in a food bag. With crisps, it can often be a good tip to open them only slightly – not 

enough for the crisps to fall out, but just enough to give them a head start!  

Then we also welcome all of our new children who joined us in Years 1-6. This year, we had several 

children join us for the new term, some of whom the Local Authority only informed us late on Friday 

afternoon before they started on the Monday! However, they all had a table space, a set of equipment 

and everything ready for when they arrived. We look forward to getting to know them better.  

 

Welcome also to Miss Degning (Year 1) and Miss Lawler (Year 4). We are pleased they are starting their 

teaching career with us and hope they enjoy being part of our federation.  

 

Offices 

We are not having visitors to the offices at the schools. We ask that if you come to drop something off 

that you ring the school office and let us know and we will have a table for you to drop the item off. We 

are really appreciative that parents/carers are generally making sure their children have everything they 

need to come to school, therefore reducing the need to come in.  

If you have a message, please ring or email.  

 

Class dojo 

All parents in Years 1-6 will need to connect to class dojo so we can allow communication form the 

teacher, especially in case of further lockdown. A link for you to reconnect if you have not already done 

so will be sent this week. If you have any problems with this, please let us know.  

Teachers will do their best to check dojo messages, and you can send one via this, but if it is urgent and 

needs action or a response that day you may be best to contact the office.  

Teachers will keep in touch about learning and other class based information via class dojo so please do 

sign up. A guide to class dojo is on the website so please check this first before ringing us with any 

questions.  

Well done and thank you to those parents/carers who have all signed up already!  

 



   
 

 

Reading books  

Each class is getting ready to start to issue reading books to the children. Teachers will inform you of 

how this is working. 

Books you may have at home from last year can be returned from next week as we then have to 

quarantine these before we can reissue them. If your child is in Year 3 and has books from Year 2, we will 

arrange a box to drop them off at Juniors once we have one! (They are on order like many things 

currently!) 

 

Dogs 

Please do not bring dogs on the school run. Many of our children are scared or wary of dogs and it doesn’t 

help when they are faced with dogs of all shapes and sizes on the paths and at the gates.  

 

MSA Vacancies 

We do have some MSA vacancies in the federation. The role is 12-1.15 daily and will be working with a 

‘bubble’ of children and supporting them during lunch times. You would need to contact the junior office 

and ask them to email you an application form. We need MSAs at both schools, but all applications should 

come through the junior office. The email is at the top of this letter. All applicants need a full DBS check 

and two references. All applications to be in by Monday 21st September please.  

 

School lunches for Year 3 and new Junior children  

The school lunch payment system is now up and running. Please note the delay was with the provider and 

not us. Mrs Tomlin has sent links out and Mrs Flynn is sending a user guide if you have any difficulties and 

this will also be added to the website.  

 

School lunches for Reception, Year 1 and Year 2 children 

Please remember all children in Reception, Year 1 and Year 2 are entitled to a Universal Infant Free 

School Meal. They just need to let the teacher know in the morning of they are a school lunch or a packed 

lunch. Lunches are served as per the menu, we do not have the ability to leave off items children may not 

like from their plate. Of course, if your child has a medical allergy need and you have informed NORSE of 

this with the correct medical documentation, they will be catered for appropriately.  

 

Severe allergy risks 

Please remember we are nut free schools, and this includes coconut, although we know this is technically 

not a nut. Please do not send any foods with nuts or nut products for your child, and please do not use any 

products on your child that contains nuts or coconut. This includes shampoo, conditioner, serum, body 

lotion, body sprays etc. We have staff that have a severe allergic reaction if they are in contact with 

this, or if it is in the environment and this has happened this week. No direct contact is required with the 

substances and we need to keep them safe.  

 

PE clarification 

Just to remind you that children in Years 1-6 do NOT need a PE kit. They just need a pair of trainers to 

send in and stay on their peg.  

Reception children do not need a PE kit at all currently, but please make sure their shoes are suitable for 

outdoor learning.  

 

Holiday Absence 

We are not permitted to authorise term time holidays but ask you to continue to be open and honest with 

us if you do take one and fill in the form. We also ask you to also add in your holiday destination, 

especially if you are going to an area that may fall under quarantine rules. If you attend any of those 

areas, then you will need to quarantine and children cannot return to school until this is completed. Please 

ensure we can keep everyone safe by keeping to these Government rules.  

 

 



   
 

Coronavirus Information 

Please remember if your child displays any of the symptoms of COVID-19 then they must not come to 

school and you should arrange for them to take a test. If they are the only person displaying symptoms, 

then they are the only member of the household who needs to take the test. However, everyone in the 

entire household must be in isolation until a negative result has been returned. Please ensure you keep us 

informed and we need to see the test result before they can return. 

If it is positive, then please follow the guidance regarding other members of the family.  

 

If someone in your household has symptoms, the same applies. The children cannot come to school and the 

whole household has to isolate. The person or persons with symptoms gets tested and then if it is 

negative, send us the test result and the children can return to school.  

 

We have been told that there have been a higher than expected number of tests booked in the Dereham 

area, which may be where households who are testing all members of the household. It is only for those 

with symptoms initially as far as we are aware.  

 

If you are contacted through test and trace because you have been in contact with someone who has 

tested positive, please inform us and follow all guidelines given about isolation etc. You should not come to 

school to collect your child or anyone else’s child if you have been in direct contact with anyone who has 

had a positive test within the time frame or have been contacted for this reason through the test and 

trace system. You must isolate for 14 days. Please check the guidance as we are not medically trained and 

are trying to interpret the guidance the same as you!  

 

You can find answers to most questions on the NHS website 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

 

This link is useful to explain what to do if you are not a direct contact.  

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-

confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-

people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person   

 

One issue we are aware of is the lack of availability of testing. Many Heads I have spoken to have said 

that parents/carers ring to book a test for someone who is exhibiting symptoms and are told there is no 

availability for a test either at a testing centre or via the post. This would prevent or delay  anyone 

symptomatic being tested and returning once they receive a negative test. I have contacted the MP about 

this and I would ask that you do the same about the impact of the lack of tests for you and your family if 

someone showed symptoms if this would affect you. His contact details are below:   

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person


   
 

 
 

Best wishes and thank you for your continued support 

 

Joanna Pedlow  

 

 


